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BeicTpo 1 6esoTkasHo O6LLecTBO C OrpaHNYEHHON OTBETCTBEHHOCTHIO MUKPOKPEAMTHAsA KOMMaHus
3anm-Okcnpecc
O6wme ycnosusi goroBopa notpebutenbcKkoro sanma
1. MNoHATUS U TEPMUHBI
1.1. Kpegutop — OOLWEcCTBO C OrpaHUYEeHHON OTBETCTBEHHOCTbIO MMUKPOKpeauTHas komnaHvus 3anm-Akcnpecc, OMPH
1117746180870, pata BHeCeHWst CBeAeHWA B TOCYOapCTBEHHbIA peecTp MUKpOgUHAHCOBbIX opraHusaumn 29.08.2011
pernctpaumoHHbin Homep 3anuecm 2110177000440;
1.2. MNoTpebutenbcknii 3aeM — OEHeXHble cpeacTBa, npegocraBneHHble Kpeantopom 3aeMLiuKy Ha OCHOBaHWM [OroBopa
noTpebnTenbCcKOro 3anma, B TOM YMCME C MCMOSb30BaHMEM 3NEKTPOHHbLIX CPEeACTB MNnatexa, Ha Lenu, He CBA3aHHble C
OCyLLEeCTBMNEHNEM MpeanpuHMMaTenbCKO AeATENbHOCTY;
1.3. Baemwuk — dwmsmdeckoe nuuo, obpaTmBlieeca kK Kpeantopy C HamepeHWeM Mony4vuTb, Monyyawolee unv nonyymellee
noTpebuTenbckmii 3aem.
1.4. OoroBop noTpebuTenbCKOro 3avima COCTOUT M3 HaCTOALWMX OOLUMX YCMOBWUA JoroBopa noTpebuTenbckoro 3amma wu
nHanBMAayanbHbIX ycriosun. O6LmMe ycnosusa JoroBopa NoTpeduTenbckoro 3ama pasMmeLLeHbl BO Bcex ocumcax, 060cobneHHbIX
nogpasgeneHunsx Kpegutopa M OOCTYMHbl  Onsi  O3HAaKOMNEHWs Ha  odwuumansHoM cante  Kpegumtopa B
NHHOOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn «MHTepHeT» www.zaim-express.ru (aanee — oduumnanbHbln canT).
2. YcnoBus npefoctaBnseMoro notpedbuTensckoro 3anva
2.1. O6uwecTBO NpegocTaBnaeT 3aeMwukam cnegyowmne Buapl NoTpedbuTenbCcknx 3anmoB:
2.1.1. MNoTpebuTtensckue 3anMbl HANTMYHBIMU OEHEXHBbIMU CpeacTBaMu:

TpeboBaHus K 3aeMLUMKaM MonHas cToMmMocTb 3anma MpoLeHTbI rogoBbIX
KpaTkoCpo4HbIA . Bce 3aemuwmkn ot 0 go 365,000 % o1 0 no 365 / 366 B BUCOKOCHbIN rof,
noTpebuTenbCKMIN 3aem
MoTpebuTensckuin 3aem Bce 3aemLumkn ot 0 oo 365,000 % ot 0 oo 365 / 366 B BUCOKOCHbIN rof

MogpobHyo nHdopmaumio 0 NopsaKe NPUMEHEHUS 1 pacyeTa NpYMBEAEHHbIX NMPOLEHTHbLIX CTaBOK, M AnanasoHa 3HaYeHWN
MOJTHOM CTOMMOCTU MOTPeOUTENbCKOro 3amma yTovHanTe y paboTHukoB ObliectBa B odmcax mukpokpegutoBaHus OO0
3arm-3kcnpecc, a Takke no TenedoHam koHcynbTaumm 8 800 333-02-02, 8 800 234-94-94.

2.1.2. NoTpebutensckme 3anmbl 6e3HaNNYHbIMU OEHEXHBIMWU CPEACTBAMU Ha KapTy «3aiM-OKcnpecey:
TpeGOBaHVIﬂ K 3aeMLUKaMm [NonHasa ctoMmocTb 3anma |_|p0Ll,eHTbI roaoBbIX

3aeM Ha KapTy
«3anm-3kcnpecc»
2.2. Kpegutop npegocrtaBnser:

- KpaTKOCPOUHble NOTpebuTeNbCKNE 3aMbl OT TpeX ThiCad pybnen 4o TpuauaTtu Teicad pybnen,

- noTpebuTensckne 3anMbl OT TpUALATU OAHOW ThicA4M pybnen o BOCbMUAECATU Thicsd pybren

- noTpebutenbckue 3anMbl 6E3HANUYHBIMU AEHEXHBIMU CpeacTBaMU Ha KapTy «3ariM-OKcnpecc» OT Tpex Thicad pybnen o
TpuguaTtu Teicsy pybnen.

2.3. Tpwu npepocTaBneHnn 3aeMLUMKOM 3asiBMIEHUS Ha MofyvyeHWe noTpebuTenbCKoro 3amma HanuyHbIMKU  OEeHEXHbIMU
cpegcTeamu, CyMMa noTpebuTenbckoro 3avMa BbligaeTcst B 060cobneHHOM nogpasgeneHun Kpegutopa no MecTy noAanucaHus
WHAMBUAYaNbHbIX YCIIOBWIA OrOBOpa NOTPebuTenscKoro 3anma.

Mpu npepoctaBneHMn 3aeMLUUKOM 3asiBEHMS Ha Mony4vyeHne noTpebuTenbckoro 3amma Ha KapTy «3anM-3kcnpeccy, cyMmma
NoTpPebnTENbCKOrO 3ariMa MepeyncnseTcs Ha npedonnadeHHyo KapTy «3anm-3Okcnpecc», nonydaemyo 3aemlimMkom no
porosopy ¢ OO0 PHKO «[MnatexHbin LieHTp» (NnnueHaus baHka Poccun N3166-k oT 14.04.2014)

2.4. B cnyyae HegoCTaTOYHOCTM NPOM3BEAEHHOrO 3aeMLLMKOM NnaTtexa Ang NOMHOro noralleHnsa 3agomkeHHOCTU MO AOroBOpY
3aMMa CymMMa Takoro nnaTexa norawaeTt 3afO0IPKEHHOCTb 3aeMliuka B criefytoller oyepenHocTu: 1) 3ag0rmKeHHOCTb Mo
npoLeHTaMm; 2) 3a40SPKEHHOCTb MO OCHOBHOMY Aonry; 3) wTpacd, HeycTonka, neHsi; 4) nNpoueHTbl, HAYUCMEHHbIE 3a TEKYLLUN
nepuog nnaTexen; 5) cymMma OCHOBHOrO Aonra 3a TeKyWui nepuop nnatexen; 6) WHble nnatexu, npegycMOTPeHHble
3akoHogaTenbcTBoM Poccuinckon Pegepauum nnm JOroBopomM 3amma;

2.5. BosBpaT CyMMbl MWKpO3alMa MPOUCXOAMT €AWHOBPEMEHHO B [eHb, ONPEeAErneHHbll B MHOMBMAYAIbHbLIX YCMOBUSIX
Joroopa noTpebuTenbckoro Mukposama, nMbo aHHYWTETHbIMM MNnaTtexamu B AaTtbl (CPOK), onpederneHHble rpadoukom
nnaTexen.

2.6. Mo pgoroBopy noTpebutenbckoro kpeguta (3arvima), CpoK Bo3BpaTa NoTpebuTenbckoro kpeauta (3arima) no KOTOpoMy Ha
MOMEHT €ro 3ak/lloYeHust He MpeBbIWaeT OQHOrO rofa, He JOMyCcKaeTCs HauyucreHvne NpoLEeHTOB, HeYCTOMKN (wTpadha, neHu),
WHbIX Mep OTBETCTBEHHOCTW MO [OroBOpY MOTPEeOMTENbCKOro KpeauTa (3anma), a Takke nnaTtexen 3a ycnyru, okasbiBaemble
KpeaMTopoM 3aeMLLMKy 3a OTAENbHYI nnaTy no AoroBopy notpebutenbckoro kpeaurta (3aWma), nocrne Toro, kak cymma
HaYMCNEHHbIX NPOLEHTOB, HEYCTOMKM (LWTpada, NeHn), UHbIX Mep OTBETCTBEHHOCTU MO JOroBOpY NOTPeOMTENbCKOro kpeauTa
(3arima), a Takke nnaTexem 3a YCnyru, oOKasbiBaemble KPeOUTOPOM 3aeMLUMKy 3a OTAeNbHyl nnaty no AoroBopy
noTpebuTenbcKoro kpeanta (3arma), 4OCTUrHET ABYKPATHOro pasMmepa CyMMbl NpegoCTaBeHHOro NnoTpebntensckoro Kkpeauta
(3anma)

3. MNopsigok npegocTaBneHnst NoTpebuTenbcKoro 3aiMa

3.1. Insa nonydeHus 3anma 3aeMLUMK NpedocTaBsieT nacnopT rpaxaaHmnHa Poccuiickon degepaumn.

3.2. NpepocTaBnexHve 3avMa U pacCMOTPEHME BO3MOXHOCTU €ro NpeaoCcTaBrieHUsl BO3MOXHO MCKITIOYMTENBHO Ha OCHOBaHUM
3asBneHnss 3aeMLiuka o NPeaoCTaBeHn 3aiMa M NOMHOCTLI0 3anOfTHEHHOW AOCTOBEPHBIMU CBEAEHUSIMU aHKETbI K HEMY, a
Takke cornacusa 3aeMiiuka Ha 06paboTKy ero nepcoHarnbHbIX AaHHbIX.

3.3. Kpegutop B cnydae NpuHATUSA peLLeHus O Bbldaye 3aniMa 3aeMLuKy npefocTaBnsdeT emy MHAMBMAYalnbHble YCNOBUS
Joroeopa noTpebunTenbLCcKoro 3anma;

Bce 3aemiunkm o1 0 go 365,000 % oT 0 go 365/ 366 B BUCOKOCHbIN rog




3.4. 3aem npegocTaBnAeTca 3aeMLUMKY HanMYHbIMU AEHEXHbIMU cpefcTtBamu B oduce (060cobreHHOM nogpasgeneHun)
Kpeantopa, nmnbo 6e3HanMyHbiMW OEHEXHbIMW CcpeacTBaMuM  NyTeM  MNEpeydncrieHMs Ha  MpefonnadeHHyr  KapTy
«3anm-Jkcnpecc» B criydyae Hanuuus y 3aemMuimka OaHHOW KapTbl M €ro BONEU3bSBIEHMS Ha MofyYyeHne noTpeduTenbckoro
3alma Ha npegonnadvyeHHyo kapTy «3anM-3KCnpecey.

Mpu coobweHun 3aemwwmkom Kpeantopy 0 CBOEM XernaHuu NonydYnTb NOTPEOUTENBCKMI 3aeM Ha NMpegonfadyeHHyo KapTy
«3anm-Okcnpecc» 3aeMLUMK BnpaBe Bblpa3vMTb CBOE cOrfacve Ha nofnyvyeHue noTpebutenbckoro 3ammMa Ha YcrnoBusiX,
YKa3aHHbIX B MHAMBUAYaNbHbIX YCNOBMAX AOroBopa NoTpebutensckoro 3anma.

4. MNMpoagneHve (NponoHrauuns) gorosopa notpebutensckoro anma

4.1. MpogneHue (NponoHrauusa) AoroBopa 3arimMa, YTo O3HayaeT npefocTaBneHne CyMMbl 3aMiMa Ha HOBbIN CPOK, BO3MOXHa
UCKNIOYUTENBHO NyTeM noanucaHuns 3aemiumkom u Kpeantopom A0NONHMTENBHOrO CornalleHns K 4OroBopy 3anma.

4.2. Ona npoaneHuns (NponoHrauum) gorosopa 3aemLunky obsizatenbHO MMeTb npu cebe nacnopt rpaxgaHuHa Poccuiickon
depepaumm.

4.3. lMpn 4acTMyHOM (He MOfHOM) MOoralleHWW MPOLEHTOB 3a MONb30BaHUE 3aliMOM, a TakkKe B Clflydyae WUCMNonb30BaHuWs
3aemwykom GesHanmyHoro cnocoba onnaTel, npoaneHve (MponoHraums) HeBO3MOXHO. Heobxoanma nuuyHasi siBka B odumc
(obocobneHHoe nogpasgenexne) Kpegutopa.

4.4. Tlpn npogneHun (NponoHrauMm) [oroBopa 3aeMliMK [OIDKEeH OnfaTuTb MpOouUEeHTbl 3a (akTMYeckoe MoNb3oBaHue
OEHEeXHbIMM CpeacTBaMn, TO €CTb, 3@ CPOK, OTCUMTbIBAEMbI OT AaTbl, cnegylwen 3a AHEM Bblgadn 3amma (Mnu 3a gHeMm
noanucaHvusi NpeablgyLiero AOMOMHUTENbHOrO COornaleHnss O npoafnieHun (NponoHraumu)) A0 AHA MOAMUCaHMS TEKYyLLero
OOMNOMHUTENBHOrO CornalleHns o NpoaneHum (MPOoMoHraLmm) BKITHYNTENBHO.

4.5. MpoaneHune (NponoHraums) B AeHb BblAayn 3aima HEBO3MOXHO.

4.6. bonee ogHoOro pasa B 04WH AeHb NpPoAnnTb (NPOIOHIMPOBaTh) 4OTOBOP 3aliMa HEBO3MOXHO.

4.7. MakcumanbHoe 4MCno AOMNOSMHUTENbHbLIX COrnalleHMn K AOroBopy MOTPebUTENbCKOro MUKpo3amma, npu 3akroyeHun
KOTOPbIX YBENMYMBAETCH CPOK BO3BpaTa AEHEXHbIX CPEACTB MO TaKOMy AOrOBOPY, C OAHMM MornyyaTtenemM pMHaHCOBOW ycnyru
He MoXeT cocTaBnaTe 6onee 5 (nATK), ecnv nonyyarenemMm pMHaHCOBOW ycnyru sBnseTcsa umandeckoe nuUo U Cpok Bo3BpaTta
3anma, NnpegyCMOTPEHHbIV TakKMM JOrOBOPOM MpU ero 3akntdeHun, He npesbiwaeT 30 (TpuauaTn) KaneHgapHbIX QHEN.

5. Cnocobbl 1 nopsigok obmeHa nHdopmaumen mexagy Kpegntopom n 3aeMLimkomM

5.1. 3aemwuk oba3aH yBegomuTb Kpegutopa 06 M3MEHEHMM KOHTaKTHOM MHAOpPMaLMu, MCNoNb3yeMoW ANsi CBA3N C HUM
(TenedoHHbIX HOMEPOB, agpeca MECTOXUTENBLCTBA U MHOW MHgopMauun), 06 nameHeHum cnocoba cesAsu Kpegutopa ¢ HUM;
5.2. B cnyvae, korga k Kpegutopy obpaltaerca He 3aeMiuuKk, a ero npeacraButenb, Takue obpalleHus nNpuHUMAaKroTCa U
paccMaTpuBalOTCA TOMbKO MPUM HanMuYUMM HOTapuanbHO YOOCTOBEPEHHOW [OOBEPEHHOCTM, COAepXallen MONMHOMOoYMS Mo
NpeacTaBrneHuo MHTepecoB 3aeMlinka nO BOMPOCaM, CBHA3@HHbIM C  3aKMIOYEHMEM, W3MEHEHWEM, pPaCTOPXEHUeM,
UcnonHeHnem porosopa 3amMa mexay 3aemwmnkom u Kpegutopom. Ob6palleHus TpeTbuX NuL, Kacalluxcs [LOroBOpOB
noTpebuTenbCcKoro 3ammMa, 3akniveHHbIX Kpeamtopom, HanpaeneHHble Kpeautopy no novte, He paccMmaTpyBaloTCs.

5.3. Kpegutop coobuwaeT 3aemLumky nHdopmaLmio O HanMyinmM NPOCPOYEHHOW 3a40IPKEHHOCTU (HEUCMNOMHEHHbIX 0693aTenbCTB,
CPOK UCMOJTHEHMS KOTOPbIX HACTYMWIT) B TEYEHNE CEMMW OHEN C AaTbl BO3HUKHOBEHMWS MPOCPOYEHHON 3aJ40/MKEHHOCTMU.

5.4. Kpegutop obecneynBaeT BO3MOXHOCTb MOfyYyeHust 3aeMLUMKOM MHGOpMauUMM O pa3mepe 3a[40JPKEHHOCTU Ha CBOEM
odmumnansHoOM canTte.

5.5. PaboTHukn Kpegntopa pasbsicHsAlT 3aeMiuiukaMm MHOpMaLuMio, CBSI3aHHYK C JOroBOPOM MOTPEeOMTENbCKOro 3anma,
WHOpMaUMO O pa3mepe TeKyllen 3af0SPKEHHOCTW, AaTax W pasMmepax MNpPOM3BEAEHHbIX NnaTtexen, UM MNocneacTBUsX
HapyLLEeHMs YCroBMI OroBopa NoTpebutensckoro 3anma npu obpaleHnn 3aemMLimka ¢ COOTBETCTBYHOLMM 3anpoCcoM.

5.6. 3aemwuk BnpaBe notpeboBate GecnnaTtHoOro npeacrasneHnst (HO He 6onee ogHOro pasa No OgHOMY JOroBOpY 3arMa, B
TeYEeHNN Cpoka AEeNCTBUA JOroBopa NoTpednTenbckoro 3arima) MHopmauuto, Ha BymaykHoOM HocuTene:

- MOAMMWCAaHHbIN CTOPOHAMN OOKYMEHT, coaepallmi MHAMBUAYyanbHbIe YCITOBUSA OOroBopa 3anmva;

- MOANMCcaHHoe 3aeMLLMKOM 3asBreHME Ha NpeaoCcTaBneHme 3anma;

- DOKYMEHT, NOATBEPXAAKLWNNA Bbligady 3aeMLLmKy 3anma;

- cornacvsi, npegocTaBneHHble 3aeMLMKOM BO WCMONHEHME AeNCTBYLWEero 3akoHopaTensctBa Poccuiickon ®Pepepaumu,
perynupyoLlero nopsaaok B3blCkaHWsA MPOCPOYEHHON 3a40/MKEHHOCTY;

- DOKYMEHT, NoATBEPXKAAtoLLMI NOMTHOE UCMONHEHMEe 3aeMLUmKoMm 06s13aTenbLCTB NO AOrOBOPY.

MyTem obpalleHns ¢ NMCbMeHHBbIM 3asiBneHem no agpecy: 123022 r. Mockea, nep. BonbLwon TpexropHbli, 4. 1/26, cTp. 7.

5.7. WHcopmaumsi 0 HanmuumMm npOCPOYEHHOW 3a[4O0IPKEHHOCTM MO [JOroBOopy MOTPeOUTENBLCKOro 3arMa HarnpasnsieTcs
Kpeautopom 3aemiimky no TenedOHHOMY HOMepy, NpefoCTaBfeHHOMY 3aeMLlUMKOM Mpu  3akmYeHun [oroeopa
notpebutensckoro 3amma W MNOCPEACTBOM MOYTOBbIX OTMPAaBMEHU MO agpecy MecTa XWUTenbcTBa 3aemLumka
npegocTaBneHHOMY MM MpU 3aKIioYeHN 4OroBopa NoTpedbunTensckoro 3anva.

5.8. ViHble cnocobbl B3avMOOENCTBUS C 3aeMLUUMKOM KpeauTopa unuv nviua, OeNCTBYHLWEro OT ero MMeHu u (unu) B €ero
uHTEepecax, MorytT OblTb MNpegyCMOTPEeHbl MUCbMEHHBLIM COrMaleHNeM MeXAy 3aeMLMKOM W KPeaWTOPOM MWIn  fNLIOM,
OENCTBYIOLMM OT €ro UMeHU 1 (UNK) B ero MHTepecax.

5.9. B cnyyae u3MeHeHusi popMbl UHAMBMAYyaANbHbIX YCMOBWUA AoroBopa noTpebutensckoro 3avma Kpeautop Bnpase
yBegomMutb 06 aToM 3aemLumka Ha cBoeM oumLmansHOM canTe.

5.10. O6 uameHeHUN OUPMEHHOrO0 HaMMEHOBaHUS 1 NNnaTexHbix peksmanToB Kpegutopa, Kpeautop yBegomnset 3aemiymka
nyTemM pasmeLleHnss AaHHoN nHpopmaumm Ha oduLmansHoM cante Kpeantopa u B Mmectax npuema 3asBrneHun.



